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FEDERAL BUREAU OF INVESTIGATION `, 


Date of transcription, 09/12/2001 


DONALD A. ROBINSON, JR, ROBINSON, bor 


employed as a Dispatcher, 
ighway 360, Fort Worth, Texas 761 55, 


was interviewed at his place of employment. After being advised of 
the identity of the interviewing agent and the purpose of the 
interview, ROBINSON provided the following information: 


ROBINSON has worked for AA for approximately ten years as 


a dispatcher, working for both AA and AMERICAN EAGLE during this 
time. ROBINSON has been a pilot for approximately thirty years. 

Prior to being employed by AA, ROBINSON was employed by PACIFIC 
SOUTHWEST AIRLINES and worked for this company in approximately 
1988 or 1989 when a disgruntled employee shot multiple victims and 
himself prior to causing the aircraft to crash. 


Based upon his experience as a pilot, ROBINSON speculated 


that the individuals flying aircraft into the World Trade Center 
found these targets visually and flew without navigational aids. 
Although it was conceivable that they had a global positioning 
system of some sort, it seemed more likely that they waited on 
clear weather in order to acquire their targets visually. ROBINSON 
speculated that these individuals were staged at the airports 
waiting on two things, a day with good weather and flights that 


were not 


very full, with the latter factor seemingly important to 


minimize passenger resistance. These individuals seemed to be 
highly trained because airline pilots would not fly their aircraft 
into a building and because it was difficult to hit a building at 
high speed with such a quick descent. 


a.m. and 


On September 11, 2001, ROBINSON began his shift at 6:00 
was first assigned to an overflow dispatch desk. When the 


shift started, Dispatcher PEGGY HOUCK HOUCK was assigned to the 
"transcon” desks, desks 23 and 24, with "transcon” indicating the 
transcontinental flights. ROBINSON began the shift by handling 

some flights in Florida until the center manager, CRAIG MARQUIS 
MARQUIS, directed him to help with the transcon flights because 
there was a problem with one of the flights on desk 23. ROBINSON 
heard that there was a stabbing on Flight 11, that someone was 
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trying to force their way into the cockpit, and that HOUCK was 
unable to communicate with Flight 11. 


ROBINSON took over desk 23 at approximately 7:45 a.m., 
after HOUCK was moved to desk 4 in order to isolate Flight 11. 
ROBINSON then assumed responsibility for the remainder of the 
transcon flights, including Flight 77. The Aviation Situational 
Display ASD, a computer program that displayed the locations of 
aircraft from radar and other data, indicated that an airplane from 
Boston was tracking south; however, this system was not always 
accurate. When he came to desk 23, ROBINSON was attempting to get 
the regular flight plans and flight releases ready for other 
flights departing later in the day. 


At about the time that he came to desk 23, Flight 77 was 
not in contact with the air traffic control ATC system. This 
lack of contact was normal and happened on a daily basis. Pilots 
sometimes did not pay close enough attention to the radio and might 
miss frequency changes, resulting in loss of radio contact. There 
were also times when the frequency change was garbled, resulting in 
the pilot's failure to remain in radio contact. Another 
dispatcher, DAVE ENG, relayed ROBINSON the message that ATC had 
lost contact with Flight 77. i 


ROBINSON sent Flight 77 an ACARS message that ATC wanted 
them on a certain frequency; however, there was no acknowledgment 
to this message. ACARS was a text messaging system and another 
means of communication with the cockpit. By this time, AA thought 
there might be a problem on Flight 77, and this flight was soon 
isolated on Desk 3, with BOB MARINO possibly taking over the 
dispatcher duties. By the time Flight 77 was isolated, it had 
probably already crashed. ROBINSON stayed with the rest of the 
transcon flights because he was familiar with what was happening 
and because he was better able to track any problems with any of 
the remaining transcon flights. After AA heard about the crashes 
into the World Trade Center, there was heightened concer for the 
remainder of the transcon flights. All of these flights received a 
message to keep the cockpit shut because of the terrorist attacks 
on other flights. 


Flight 189 was the only known flight that sent a hijack 
message back to the dispatchers via ACARS, but it was unknown why 
the cockpit sent this message. ROBINSON senta message back to the 
cockpit asking whether they were "squawking aL} the universal 
hijack code. The normal procedure was to send a series of ACARS 
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messages in order to verify whether a hijacking was in progress and 
to obtain information about the hijacking. ROBINSON suspected that 
the crew feared an impending hijacking because of the general 
warning message. The [-pneseage was sent in a different manner 
than other messages because there was no need to press the send 
key; in other words, merely keying the code sent the message 
automatically. ROBINSON therefore suspected that the crew did not 
realize that this message was sent automatically and that there was 
no actual hijacking. The code was probably keyed in order to be 
ready for a possible problem, or the code was squawked by mistake. 
This flight departed from Boston, but the destination was unknown. 


All of the ACARS messages were logged into the flight 
history or flight log, available through AA's computer operations 
system. These messages were tagged with a time stamp, and 
ROBINSON's sign-on to the transcon desk might likewise have been 
time stamped by the computer. This computer operations system was 
called DECS, or Dispatch Environmental Control System. 


ROBINSON had no communication with Flight 77 and received 
no ACARS transmissions from Flight 77. Dispatcher CHRIS RECK 
RECK prepared and released the flight, with him being the night 
dispatcher whose shift ended at 6:00 a.m. It was normal for the 
dispatcher to have not received any questions or communications 
from the crew, with maybe only 30% to 40% of the pilots having 
questions about anticipated turbulence, their fuel load, the route, 
the weather, etc. Because these sorts of questions were frequently 
asked prior to take-off, it seemed most likely that RECK would have 
talked with the crews of Flights 11 and 77, if anyone did. Earlier 
this same morning, ROBINSON and HOUCK had talked about how good the 
weather was across the country, and the good weather probably 
minimized the amount of questions from flight crews. By the time 
ROBINSON took over the transcon desk, both Flight 11 and Flight 77 
were in the air. In general, the dispatchers usually did not 
communicate with the flight crews unless there were problems or 
questions about the flight plan. 


When he last looked, ASP showed that Flight 77 was 
tracking normally and was somewhere over Kansas. This computer 
program did not necessarily indicate the actual location of the 
aircraft because the computer defaulted to the anticipated flight 
plan if no radar data was available. Because of all the confusion, 
ROBINSON consulted with the Traffic Management Unit of ATC in 
Kansas City. According to ATC, Flight 77 was not on radar, and ATC 
was still looking for the aircraft as well. This call was probably 
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made after the crash of Flight 77, with the call described as a 
hope against hope. 


There were no other known problems with any other flights 
besides Flights 11 and 77. The only messages from other flight 
crews concerned curious questions about what was happening. From 
the time he took over the transcon flights, ROBINSON was not able 
to establish contact with Flight 77 through any means. 
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